
APFEL PARK COMPANY PROFILE

apfel-park.de  |  Hamburg-Wilhelmsburg 1 / 4

SPECIALIST RETAIL · REPAIRS · ONLINE SHOP

Mobile technology.
Personal service.
Apfel Park
Hamburg-Wilhelmsburg

Buy devices, arrange repairs and discuss your next steps with us – in store and 
online.

Apfel Park combines a specialist store in Hamburg-Wilhelmsburg with an online shop serving customers 
across Germany. Our range includes smartphones, tablets, accessories and repair services. Customers can 
view available devices in store, order online or collect their orders from the shop. [1–3]

We focus on clear product information, personal advice and agreement on the details before an order is 
placed. Device condition, included items, price and availability are stated in each offer. For repairs, the 
diagnosis and costs are discussed before any chargeable work begins. [2, 4]

SALES

Smartphones, tablets and 
accessories with clearly stated 
device condition.

REPAIRS

Diagnostics and technical support 
for mobile devices, computers and 
laptops.

ONLINE & IN STORE

Online shopping and service 
enquiries, collection in Hamburg and 
shipping within Germany.

What sets us apart

Personal contact

A direct point of contact in our store and through our 
digital channels.

Clarity before purchase

Device selection by model, storage, condition and 
compatible accessories.

Transparent repairs

Price, replacement part and estimated timeframe 
discussed after diagnosis.

A choice of conditions

New, open-box and pre-owned devices in our range.

Enquire online

Online booking and individual quotation requests for 
devices and services.

Repair rather than replace

Repair and continued use as an alternative to buying a 
new device.

As at 18 September 2026. Sources: company website [1–4] and additional service information from Apfel Park. Source list on page 4.
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01 / PRODUCTS AND SERVICES

One point of contact.
Multiple solutions.
Our product range

Smartphones & tablets
Devices from Apple, Samsung, Google Pixel, Xiaomi and other manufacturers. 
Model, storage, colour and connectivity depend on the individual offer.

Condition & choice
New, open-box and pre-owned devices. Condition, packaging, signs of use and 
included accessories should be checked for each product.

Accessories & more
Protective cases, tempered glass screen protectors, chargers, cables, power 
banks, headphones, smartwatches and other electronics; compatibility depends 
on the model.

Computers & laptops
Enquiries about available notebooks and computer or laptop repairs. 
Specifications and scope of service are agreed individually.

Repair services
Displays, glass and power
Display and glass repairs, battery replacement, and diagnosis and repair of charging ports and charging faults.

Cameras, audio and diagnostics
Checks of cameras, speakers, microphones and other device functions; diagnosis of hardware and software 
problems.

Complex damage
Assessment of water damage, data recovery enquiries, and board-level and chip repairs following technical 
evaluation. Successful repair or data recovery cannot be guaranteed in every case.

Setup and support
Device setup, data transfer, backups, security checks and help with software issues. Device buyback or trade-in 
following individual assessment.

Online booking and individual quotations
Repair appointments and service enquiries can be initiated online. Individual price enquiries and estimates 
are available for listed spare parts and hardware components, newly released smartphones and 
accessories. Required models, parts and quantities are checked before a binding commitment is made.

Assess first. Then decide.

Repairs begin only after approval. Turnaround times and spare-part availability depend on the device, damage and 
workshop workload. Additional warranties apply only under the conditions stated in the quotation or order. [4, 5]

Sources: product range and service information [2–6, 9]; computer/laptop services and online quotation requests based on additional 
company information.
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02 / BUSINESS CUSTOMERS AND PROJECT ENQUIRIES

Understand the need.
Offer the right solution.
For businesses, educational institutions and public-sector buyers

Planning to procure smartphones, tablets or accessories? Apfel Park welcomes project enquiries. Requests 
for individual devices, additional purchases and larger quantities are assessed against the required models, 
supply availability and requested scope of service.

We tailor devices, accessories and supporting services to each requirement. Supply quantities and project 
terms are specified in the individual quotation.

01
Share your requirements

Tell us the device types, quantities, minimum technical specifications, required condition, 
accessories and delivery location. For tenders, include the specification and bid deadline.

02
Confirm availability and the quotation

We check the requested products and proposed scope of service. The individual quotation sets out 
specifications, included items, price, and agreed delivery and service terms.

03
Arrange ordering and handover

Orders can be placed through the online shop or by individual arrangement. In-store collection and 
shipping within Germany are available; project delivery dates are confirmed separately.

04
Plan for service needs

Setup, data transfer, repairs and after-sales support are agreed as required. The specific quotation 
sets out the scope, contact person and any additional warranty terms.

What to include in your enquiry
Devices and quantities · minimum technical specifications · new or other permitted condition · accessories and 
setup · delivery address and date · required supporting documents · contact person and quotation deadline

Send project enquiries to info@apfel-park.de

Suggested subject: Project enquiry – Smartphones / Tablets – [Quantity]

Note for procurement procedures
Eligibility documents, references, insurance coverage and specific service requirements must be assessed and 
substantiated separately for each tender. This profile does not make blanket commitments regarding large volumes, 
rental fleets, mobile device management (MDM) or certifications.

Sources: company information and published shop, delivery and service information [3–5, 7]. Project-specific services are subject to 
separate agreement.
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03 / COMPANY DETAILS AND CONTACT

Easy to reach.
In Hamburg and online.
Apfel Park
Wilhelm-Strauß-Weg 2b · 21109 Hamburg
LunaCenter, Hamburg-Wilhelmsburg [1, 8]

Trading name Apfel Park

Owner Bismaillah Safi

Legal form Sole proprietorship

Commercial register Not entered in the commercial register (per the legal notice)

VAT identification number DE345074336

Store telephone +49 40 58978787

Customer service / WhatsApp +49 163 7786476

Email info@apfel-park.de

Opening hours Monday to Saturday, 09:30–20:00

Explore and enquire online
Website: https://apfel-park.de/de

Online shop: https://apfel-park.de/de/store

Repairs & service: https://apfel-park.de/de/repairs

Instagram & TikTok: @apfelpark.hh

Delivery, scope of order and warranty
The online shop offers shipping within Germany and in-store collection. Project quantities, configurations or special 
delivery dates require separate agreement. The specific quotation, confirmed order and corresponding terms apply. 
Additional warranties are offered only as individually agreed, not as a blanket commitment. [2, 5, 7]

Information sources
Company website, reviewed on 18 September 2026 for the German profile, supplemented by service information from Apfel Park. Legal 
form and ownership details follow the published legal notice; no independent register or certification check.

[1] Legal notice     |     [2] About us

[3] Online shop     |     [4] Display & battery repairs

[5] FAQ     |     [6] Repair overview

[7] Delivery & returns     |     [8] Wilhelmsburg location

[9] Accessories

https://apfel-park.de/de/impressum
https://apfel-park.de/de/accessories
https://apfel-park.de/de/handy-shop-hamburg-wilhelmsburg
https://apfel-park.de/de/delivery-returns
https://apfel-park.de/de/repairs
https://apfel-park.de/de/faq
https://apfel-park.de/de/repairs/display-battery
https://apfel-park.de/de/store
https://apfel-park.de/de/about
tel:+494058978787
https://apfel-park.de/de/repairs
https://apfel-park.de/de/store
https://apfel-park.de/de
mailto:info@apfel-park.de
https://wa.me/491637786476
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